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Frequently asked questions

How do users edit 

their schedule?

Go to ‘Account’ > My schedule > set the current schedule.

NOTE: input work hours, and NOT the time they leave the house.

Do users have to 

use the 

recommended 

route?

No, shared journey can be verified and incentivized regardless of the route 

users take to the destination of the community.

User cannot see 

anyone on the 

map

Ask the user to zoom out/in or move the map left or right. 

Check which filters and transportation mode the user has set and help them 

change if needed.

If this doesn’t help, ask them to restart the app.

If they still can’t see anyone, ask which community they joined.

If it’s the correct one, contact CS2.



Talk to us.
Here’s how to get in touch with the KINTO team.

support@kintojoin.io www.kintojoin.io
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